
ONE-ON-ONE
ASSISTANCE 
Veterans’ Services at 
Maryland’s American 

Job Centers

American Job Centers offer a variety 
of services to assist veterans, 
transitioning military personnel, and 
other qualified individuals. Veterans and 
other eligible persons may also receive 
one-on-one assistance. Local Veterans 
Employment Representatives (LVERs) 
develop hiring opportunities within the 
local areas by contacting businesses, 
Federal agencies and contractors, and 
employer associations to encourage 
the hiring and advancement of qualified 
veterans. Disabled Veterans’ Outreach 
Program (DVOP) staff provide 
specialized intensive employment 
assistance to eligible veterans who 
have special employment and training 
needs. The DVOPs assist individuals to 
overcome barriers that prevent them 
from gaining meaningful employment. 
DVOPs apply a case management 
approach and access a broad network 
of providers and resources to assist 
eligible veterans with their employment 
goals.  

A list of American Job Centers can be 
found on side two of this flyer and is on 
MD Labor’s website at 
labor.maryland.gov/employment/  
veteranservices.shtml

Did you Serve in the Armed Forces?
You are a veteran if you are a former military service member or a National Guard Member or Reservist who 
served on active military duty. Your character, training, and skills are valued by businesses.

Priority of Service at Maryland’s American Job Centers
This means that veterans and eligible spouses, who meet the eligibility requirement, will be given access to 
employment, training, and placement services at an earlier time or before persons who are not eligible for 
Priority of Service.

Examples of specific programs and services available 
include:  

Maryland’s Commitment to Veterans (MCV) 
(1-800-273-8255, 24 hours a day, 7 days a week) 
is a program under the Maryland Department of 
Health. MCV assists veterans and their families 
with coordinating behavioral health services, 
including mental health and substance use disorder, 
with either the VA or Department of Health. 
 
Maryland Higher Education Commission 
serves as a State Approving Agency (SAA) for the 
Department of Veterans Affairs to grant approval 
for post-secondary institutions and training 
establishments accepting G.I. Bill education 
benefits for a veteran, reservist, and/or dependent 
enrolled in their institutions.

Maryland Department of Housing and 
Community Development (DHCD) works 
with partners to finance housing opportunities 
and revitalize places for Maryland citizens to live, 
work, and prosper. DHCD’s Maryland Mortgage 
Program offers a variety of loans with great rates 
and generous down payment and settlement cost 
assistance for veterans and military families.
 
The Warriors to Work program provides career 
guidance and support services to Wounded 
Warriors interested in transitioning to the civilian 
workforce. An individual’s skills and experience are 
matched to the needs of hiring managers. These 
services are also open to registered family members 
and caregivers.

Helmets to Hardhats program connects men 
and women from the Armed Forces with 
quality career opportunities in the construction 
industry. Maryland Department of Labor works 
in partnership with the Department of Veterans 
Affairs providing services facilitating transition to 
employment.

Troops to Energy Jobs is designed to help veterans 
make a successful move to a rewarding career in the 
energy industry. 

The Work Opportunity Tax Credit (WOTC) is 
a Federal tax credit available to employers who hire 
veterans and individuals from other eligible target 
groups with significant barriers to employment. 

The Maryland Department of Veterans Affairs 
is a State Government Executive Department with 
a service mission to assist veterans, active duty 
service members, their families and dependents, in 
securing benefits earned through military service. 
Under the Department of Veterans Affairs are 
five major programs: the Veterans Cemetery and 
Memorial Program; Charlotte Hall Veterans Home; 
the Veterans Service and Benefits Program; Outreach 
and Advocacy Program; and the Maryland Veterans 
Trust.

The Military Personnel and Veteran-Owned 
Small Business Loan Program is administered 
by the Maryland Department of Commerce in 
consultation with the Maryland Department of 
Veterans Affairs. The program provides no-interest 
loans to members called to active duty, Military 
reservists, National Guard, service-disabled 
veterans, and businesses which employ or are 
owned by such persons.       

What Services are Available?
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